azyBI
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Put your data in a structure

Daina Tupule
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Basic principles for link
Import



Link import

Configurable custom field

eazyBl treats links as set of issue keys with attributes:
Issue type and link name and direction

DEMO Gamma | DG-173 3 29 0f 255 ~ v

2k Uy

— . . . Return to search
#Ennium imprimaturs Comanches harvester blandly

# edit [ JComment Assign ToDo InProgress Waorkflow v Admin v 2 A e
Type: [J Story Status: m (View waorkflow) Assignee: ") Steve Davis
C f. I I Priority: 1 Highest Resolution: Done Assign to me
o n I g u ra e Affects Version/s: None Fix Varsian/s: Nane Reporter: N Sandra Adams
Component/s: RIGHT Security Level: Lead o
e Votes: 0 Vote for this issue
custom tie
Watchers: 0 Start watching this issue
Epic Link: Agrippa
. ' Due: 14/Mar/18
Sprint: D3 Sprint 16
Story Points: 5 Created: 18/Jan{18 7:05 PM
T-shirt size: S Updated: 4 days ago
i Resolved: 07/Feb/18 5:32 PM
> Description
Time Tracking +
> Attachments e
PP Estimated: Bh
” Remaining: Om
Logged: I 7 h
larmada’s decathlon’'s Norplant Busch's clayier + INPROG..
Agile
- olorfast cassettes corms caught Ashe statehood reconquer primogeniture's 4 TODO Completed sprint: D3 Sprint 16 ended 19/Feb/18

: View on Board
R electromagnetism's English's retries sackful contractile streamlined luring pr... * DONE

Stride roaom
D Bc384-Inequaliti@s gripped blockage conversationalist's preconceives seasoned conglomerate'.. T DONE Create room

g 98—198—Wickedn s lithograph's Marsh Jackie Hagiographa's pamphlets threshes incinerator's... T DONE HipChat discussions

Do vou want to discuss this issue? Connect ta HinChat.




Link import

Case sensitive

Issue type, link name are case sensitive (check for
spaces).
Link direction is important

ame Inward Description
Blocks blocked by
Cloners loned by
Defect created by
Dependency quired by
Duplicate duplicated by
PEPS Parent hild of
Ca se se n s It Ive Problem/Incident Is caused by
Relates lates t




Link import Sense of definition

You can create a sentence from definition:
Issue <link name> <linked issue type>

Eein! Home Source Data Analyze Dashboards eazyBl Demo Training ~ (@ 5 ~ -
All users
Pages
Advanced SettlngS System events
Sidekiq
[Jira.customfield bugs]
name = "Bugs" Background jobs
outward link = "causes” Troubleshooting
issue type = "Bug" P S N
multiple_values = true I Site settings
dimension = true S

Issue causes Bug(s)

Sense of
definition

Please see advanced settings help page.

Update advanced settings




Link import

Sense of
definition

Select for import

Select new link custom field for import as property

and dimension (section Custom fields)

Jira import options

General Custom fields @ Additional options

Custom fields

After projects selection, you can select available custom fields which you would like to import.
Read more about custom fields import in the Jira custom fields documentation.

Custom field NTpot as Import as Import as
dimension measure property

Issue links hide

Bugs

Import
value changes



Report example

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

2| o|c|(e|2

Total ~

Freeze header

DEMO Alpha ~ || Sandra Adams ~ |Sto|y~|

7.00
7.00
13.00
13.00
13.00
13.00
8.00
8.00

M AN

7.00
3.00
4,00
7.00
2.00
2.00
3.00
11.00
4.00

-~ AN

— Define calculated member formula

43%
57%
54%
15%
15%
23%
122%
44%

Sandra Adams
Duncan Snow

Duncan Snaw
Duncan Snaw
Duncan Show

eazyBl Support
admin

| TSN T

Dene
Done
Done
Done
Done
Done
Done
Done

i 1

[Measures].[[ Bug created date J] =

1l -- anncotations.group = 6 Links and hierarchies
2 [Bugs].CurrentHierarchyMember.get (' 'Created at ')

Formatting [ mmm dd yyyy Month Day Year

_________________________________________________________________________________________________________________________________________________________________________________________________________________

' Teble Bar Line Pie Scatter Tmelne Map Gentt Gauge




Basic principles for
hierarchies




Issue
hierarchies

Place for all issues

Issue hierarchy will contain all issues
You should just arrange them there

Use one of basis and pattern from
Place for all

FONP documentation

Epic > Parent > Sub-task
Parent > Sub-task

Define any level above it

You should have ONE custom field (single parent) for
each level above basis



https://docs.eazybi.com/display/EAZYBIJIRA/Additional+Issue+hierarchies#AdditionalIssuehierarchies-Troubleshooting

Issue
hierarchies

[jira.customfield_improvement]

name = "Improvement"

inward_link = "is child of"

issue_type = "Improvement"

dimension = true

update_from_issue_key = "customfield_feature"

[jira.customfield featurel]
name = "Feature"
inward_link = "is child of"
1ssue type = "Feature"

Place for all L

. . update from issue key "ep1c key"4
ISSUES i F——
[[Jlra issue hlerarchles]]
name = "Improvement"
all_member_name = "All Issues by Improvements"
levels = [
{name="Improvement",key_column=" customfleld _improvement",issue_type="Improvement"},

ll lI lI ~ 11 . 1 ] ]
0, “ o e o=, -~ Y o - B o ' . - \€ o s - . . - - o b " . > - W J L &
=3 .’ P s

{name-"Eplc",key column="epic_key"}, B 3

{name="Parent",key_column="epic_parent_key"}, g

{name="Sub—task",key_column="subtask_key"} 3
]

_ B BT BES caE W@ - Aop B L _bo<as 23 O il A BT RIS cAE W@ - Ao 8- Lo _psda BTS2 W@ =T - Ao 8- Lo 5 sda 23 2 a2 g o B IRTES WY S-S IO D A iy B Az B4 Lo g sda

a8 o = = 4 TP 2 Gt A il dE A A bt A SO B i
e, . . . .= \ - ~ > e, . _ - - 0 e, . _ .. = \ - _ _ . RS o =~ . _ . - - _ . o= o s . . .. o> o s




Issue
hierarchies

Single parent

Single parent
Build link custom field from a child perspective and get
ONE issue key referencing to it's direct parent issue

ONE custom field for each level

Make sure a custom field works for all scenarios of the
hierarchy for all issues of the level

Pass down single parent to children

Define levels in sequence, start with the highest level,
reference one level to the next level and to
parent_issue_key or epic_key for the lowest definable
level according to basis



Issue v[]1ra customfleld 1mprovement]

s AV »3 - .~ B g5 (e WY d XV
arLe = 51

o ® N L G : - :
hlerarChleS 1nward llnk "1s chlld of"
issue_type = "Improvement"
dimension = true = e —
update_from_issue_key

g S = Q g S

W[Jlra customfleld feature]

ME oot eall

——r .0 -
. - -

1nward link = "1s chlld of"
1ssue_type = "Feature"

dimension = true O R S R S s
update_from_issue_key = "ep1c key"

[[jira.issue hlerarchles]]
name = "Improvement"
all_member_name = "All Issues by Improvements"
levels = [
1 {name="Improvement",key_column="customfield_improvement", issue_type="Improvement"},
Slngle parent {name="Feature", key_column="customfield_ feature",issue_type="Feature"},
{name="Epic", key_column="epic_key"},
{name="Parent",key_column="epic_parent_key"},
{name="Sub-task", key_column="subtask_key"}
]




Issue
hierarchies

Levels by issue types

eazyBl defines hierarchy based on issue types defined
per level

Issue type on one level only
Issues with one issue type will be on the same level

The two lower levels will add:

: Any standard issues not mentioned on parent level
Strict levels ,
Any sub-task issues on sub-task level




Issue
hierarchies

[jira.customfield_improvement]

name = "Improvement"

inward_link = "is child of"

issue_type = "Improvement"

dimension = true

update_from_issue_key = "customfield_feature"

[jira.customfield featurel]

name = "Feature"

inward_link = "is child of"
issue_type = "Feature"

dimension = true

update_from _issue key = "epic_key"

[[jira.issue_hierarchies]]
name = "Improvement"
all_member_name = "All Issues by Improvements"

_A o«.- s _f = = = B\ o~ g o, S S \gn ‘\' = g S s '; .s' = g = DBy 3 o o
- - Py = e e < g < -

{name—"Improvement" key column— customfleld 1mprovement",1ssue type—"Improvement"}
{name-"Feature",key column="customfield feature",issue_type="Feature"},
{name-"Eplc",key column="epic_key"},
- {name="Parent",key_column="epic_parent_key"},

. {name="Sub-task", key_column="subtask_ key"}

a3l - = a3 SV oo - A ¢ - Acs A bt B A S G e BT TR T AL - AR SN E— G A e St P i i domnit i dE At Al kit
e . - P _ | =~ . " .. . - \ - > _ | . - - _ | g~ ., . - - \ - - _ P _ - \ | g~ . o - - _ L. _ - \ | g~ .

Strict levels




Issue

hierarchies Select for import

Select all single parent custom fields for import as
property (section Custom fields)

, Import as Import as Import as Import
Custom field _ ,
dimension measure property value changes
Feature
Improvement

Single parent




Pages

Rows - Nonempty \

> |ssue

» Select members
» Calculated membars

« All hierarchy level members

Select all members at level

Projecl Issue
Sub-task
Project Parent
Sub-task
Epic
Project Epic Parent
Sub-task
Improvement

Improvement & Feslure

Epic Parenl

Sub-task

+ Drill inta or expand

Columns

Report example

» Measures
Table Bar Line Pie Scatter Timeline Map Gantt Gauge =
X O ¢ o & Hdeempty~  Total ~ @ Freeze header
Original Hours Remaining Issue Issue Issue Issue Issue Issues Issue
estimated | spent estimated created resolution  assignee priority  status resolved type
hours hours date date %
= PO-1 Account managament 735.00 1,180.00 500 Mar092017 OQct022017 Anna Linda Medium Done 100% Improvement
- P0O-2 Accounts overview 364.00 551.00 3.00 Mar (092017 Nov 16 2017 Monica Medium Closed 89% Feature
Walker
+ DA-45 Katmal content Salvadorans dine stardom Trojan 42.00 B8.0D 0.00 May 26 2017 Oct 23 2017 Monica Low Done 100% Epic
Visakhapatnam Walker
+DA-102 Account overview Demo project 17Q3 24 .00 36.00 0.00 MarQ@92017 Apr17 2017 Monica Medium Done 100% Epic
Walker
= DB-14 Auburn's solemnizes appreciations 17Q3 12.00 34.00 0.00 Mar312017 Oct112017 Annalinda Highest Done 100% Epic
DB~16 Curliest Ryan inviolate capaciously Eichmann mainland’s 8.00 9.00 0.00 Apr04 2017 May 012017 Steve Davis Low Done 100% Story
Tokyo's Abbott's cycllcal
~DB-32 Scrimshaw's ropes Hermltage's snakes sursly 4.00 0.00 May 032017 May 252017 Steve Davis Lowest Done 100% Bug
DB-32/ DB-36 Rogello's Genasls hunk's luminosity decadent May 10 2017 May 18 2017 Steve Davis  High Done 100% Test task
artichoke's gonads cannabises
DB-37 Gill's Aden wilts drowsier Minerva 4.00 0.00 May 122017 JunO01 2017 Adam Mint Medium Done 100% Bug
DB-54 Improvises Waller's gob superintendent rarity cyclist 4.00 0.00 Jun 112017 Jul06 2017 David Sand Highest Done 100% Bug
vertexes likening liquid lemonade's
DB-71 Agreed payment's plggler equations cataleptics 4.00 4.00 0.00 Jul122017 Awug 102017 Sandra Low Done 100% Story
Adams
+ DB-22 Imus fisticuffs chafe proliferating 40.00 65.00 0.00 Apr152017 Aug 152017 Anna Linda Highest Done 100% Epic
+ DB-64 Campground detriment's highchairs drone mushed doesn't 148.00 185.00 200 Jun292017 Nov 16 2017 Anna Linda Low Done 88% Epic
4+ DG-33 Occupies spenders pursuance toxemia's 24.00 28.00 0.00 May 052017 Aug21 2017 Patrick Lewis Lowest Done 100% Epic
+DG-102 Account overview project D3 74.00 115.00 1.00 Mar092017 Jul03 2017 Patrick Lewis Medium Done 100% Epic
-~ P0O-3 Account subscription 371.00 629.00 2.00 Mar092017 Oct022017 David Sand Medium Done 100% Feature
+DA-12 Civilities pilgrimages derogatory ritziest palatial 17Q3 39.00 50.00 0.00 Mar28 2017 Aug21 2017 Monica Low Done 100% Epic
Walker
+ DA-23 Riga's Deadhead outline sun Dina's Jeanne's Scaramouch's 46.00 72.00 0.00 Apr172017 Jul03 2017 Monica Highest Done 100% Epic
Walker
+ DA-34 Explained dandies Sjaelland hoariness gambled cogitation's 7400 151.00 0.00 May 062017 Sep 152017 Monica Low Done 100% Epic
Walker
L N ANT Asrmuind srithosvinbian Deaiasd davan D aA NN TEe NN 2nNnn AMAar 18 2€N17 Ll 111 2N4T  Arnna |l indAa AMMadAdinim MNMaAana 41 NNoL Enin




Analysis by hierarchy levels



Hierarchy
analysis

Default field of
any level

Issue link field dimension

New custom field definition type. Can be used several
times for creating new dimension based on a hierarchy
level default field values (Epic Fix version, Feature
Label, Improvement Status, ...)

Define:

1. Set a name of the new custom field

2. Use default dimension name as source_dimension

3. Use a custom field or default field representing the level



Hierarchy
analysis

[[jira.issue_link_field _dimensions]]
name = "Epic Fix Version' _ L
. source_ ‘dimension = "Fix Version" 1}
1ssue 1d column = "ep1c 1d" "

i A e oo s ) S s e o e A
S . . . N <> . T o e ~ - . . A‘ . g = AN - 2 -
P— " - - N
—_—

Default field of

any level [[jira.issue link_field dimensions]]
name_=_ “Feature Label” e
. source ‘dimension = “Label”

!

1ssue‘key column = "customfleld feature"?

re 43t a2 o B¢ Lo poaae o - o p

c - a . . : “F - . - .\‘ . >
—-— . . .
—




Hierarchy
analysis

Select for import

Select Issue linked dimension for import (section
Additional options)

Issue link field dimensions
DefaUIt fleld Of Import dimensions Epic Fix Version Feature Label

any level




Hierarchy
analysis

Calculated JavaScript custom field

Create a new JavaScript custom field retrieving the
original custom field value and passing it down to sub-

level issues using a custom field or default field
representing the level

#Epic direction all levels
[jira.customfield _edlevels]

name = "Epic direction all levels"”
data_type = "string"”

dimension = true

update_from_issue_key = "epic_key"
javascript_code = "'’
. if(issue.fields.customfield NNNNN && issue.fields.customfield NNNNN.value) {
Slngle custom issue.flields.customfield_edlevels = issue.fields.customfield_NNNNN.value;

field of a level -




Hierarchy
analysis

Select for import

Select new custom field for import as dimension and
as property (section Custom fields)

Import as Import as Import as Import
Custom field nport s P P P
dimension measure property value changes
Epic direction
Epic direction all levels

Single custom
field of a level




Report example

Pages Columns |, measures

» Epic Fix Version

@)

Table Bar Line Pie Scatter Timeline Map Gantt Gauge

» Feature
2 e I I & o I Hide empty ~ Time in Epic Fix version > 0 All others Total ~ Line Spline Column | Area ] { Stacked Axes options - Font size ~
» Epic direction all levels Epic2.0 ~ = PO-8 Pamassus JFK's clamorous disputing consorted sailfi... +  North ~
B Cumulative Story Points resolved Il Story Points remaining - Epic fix version Bumn-up
Rows Nonempty 175
» Time
150
125
100
75
50
25 =TT [Measures].[ Epic Fix version start date ] =

1 —-—-annotations.group = Epic Fix version

Oct 022017 Oct 16 2017 Oct 30 2017  Nov 13 Nov 27 Dec 11 Dec25 Jan OB 2018 Jan 22 2018 2 [Epic Fix Version] .CurrentHierarchyMember.Get( 'Start date' )

2017 2017 2017 2017

4»

Formatting mmm dd yyyy Month Day Year



HANDS-ON



HANDS-ON

Build the new hierarchy
“Improvement” based on hierarchy
“Feature” by adding additional level
“Improvement”




HANDS-ON

Build the new Issue Link field
dimension “Improvement Status”
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