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Basic principles for link 
import



Configurable custom field 
eazyBI treats links as set of issue keys with attributes: 
Issue type and link name and direction
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Case sensitive 
Issue type, link name are case sensitive (check for 
spaces).  
Link direction is important
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Sense of definition 
You can create a sentence from definition: 
Issue <link name> <linked issue type>
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Issue causes Bug(s)



Link import

Configurable 
custom field

Case sensitive

Sense of 
definition

Select for import 
Select new link custom field for import as property 
and dimension (section Custom fields)



Report example



Basic principles for 
hierarchies



Issue 
hierarchies Place for all issues 

Issue hierarchy will contain all issues 
You should just arrange them there

Use one of basis and pattern from 
documentation 
Epic > Parent > Sub-task 
Parent > Sub-task

Define any level above it 
You should have ONE custom field (single parent) for 
each level above basis

Pl
Place for all 

issues

Single parent

Strict levels

https://docs.eazybi.com/display/EAZYBIJIRA/Additional+Issue+hierarchies#AdditionalIssuehierarchies-Troubleshooting
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Issue 
hierarchies Single parent 

Build link custom field from a child perspective and get 
ONE issue key referencing to it's direct parent issue

ONE custom field for each level 
Make sure a custom field works for all scenarios of the 
hierarchy for all issues of the level

Pass down single parent to children 
Define levels in sequence, start with the highest level, 
reference one level to the next level and to 
parent_issue_key or epic_key for the lowest definable 
level according to basis
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Issue 
hierarchies Levels by issue types 

eazyBI defines hierarchy based on issue types defined 
per level

Issue type on one level only 
Issues with one issue type will be on the same level

The two lower levels will add: 
Any standard issues not mentioned on parent level 
Any sub-task issues on sub-task levelPl
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Issue 
hierarchies

Pl

Place for all 
issues

Single parent

Strict levels

Select for import 
Select all single parent custom fields for import as 
property (section Custom fields)



Report example



Analysis by hierarchy levels



Hierarchy 
analysis Issue link field dimension 

New custom field definition type. Can be used several 
times for creating new dimension based on a hierarchy 
level default field values (Epic Fix version, Feature 
Label, Improvement Status, …)

Define: 
1. Set a name of the new custom field 
2. Use default dimension name as source_dimension 
3. Use a custom field or default field representing the level
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Hierarchy 
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Hierarchy 
analysis Select for import 

Select Issue linked dimension for import (section 
Additional options)
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Default field of 
a level

Single custom 
field of a level

Hierarchy 
analysis Calculated JavaScript custom field 

Create a new JavaScript custom field retrieving the 
original custom field value and passing it down to sub-
level issues using a custom field or default field 
representing the level



Default field of 
a level

Single custom 
field of a level

Hierarchy 
analysis Select for import 

Select new custom field for import as dimension and 
as property (section Custom fields)



Report example



HANDS-ON



Build the new hierarchy 
“Improvement” based on hierarchy 
“Feature” by adding additional level 
“Improvement”

HANDS-ON



Build the new Issue Link field 
dimension “Improvement Status”

HANDS-ON
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