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Jira custom fields

gfiyﬂ Home Source Data Analyze Dashboards < Jira -
77 Issues >

Dimensions hide

Project Reporter Assignee Issue Type Priority

Status Resolution Affects Version Fix Version Security Level
Issue Logged by Label Time Week Day
Transition Status Transition Transition Author Age interval Resolution interval

Advanced Roadmaps show 7 dimensions
Custom fields hide

Approvers Color Creator Epic direction Fruits
Impact Investigation reason Pending reason Products Risk
Risk CSV Score Source T-shirt size Urgency

Issue links show 1 dimension Software show 3 dimensions User groups show 4 dimensions

Pages Columns
Measures

Rows
Predefined

Issues created Issues due  Issues resolved Issues closed  Issues with due date  Issues last updated



Jira custom fields

{3 Configure Fields

v ® Where is

Show I
Custom Fields v

matches. :
Field Tab
Account Linked Issues
Affects Version/s Parent Link

matches or press down ti
Assignee Priority

v v @v [l Attachment Reporter
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eazyBl advanced settings

Advanced settings

Please see the advanced settings documentation page.

O ## custom Tilelds HHHHHHBBHBRBHHHHARHHRABRBB U BB BHBRBRBHGHHRARRBRRBRB BB B R RB BB R B R R R AR A TR AR RY
10
11 # T-shirt size - change history
12 [jira.customfield_11100]
13 data_type = "string"
14 dimension = true
15 separate_table = true
16 changes = true
17
18 # Creator - scripted field
19 [jira.customfield _16600]
20 data_type = "“string"
21 dimension = true
22
23 ## 1ssue links HHEHHHHHARBHHHBHAARBRBHBBHRAR BB BB BB HH R R BB U BB AR B BB BB RR R AR R R BB BB B R AR BB R B LR R4
24
25 [jira.customfield_bugs]
26 name = "Bugs"
27 outward link = "causes"
28 issue_type = "Bug"



eazyBl advanced settings

Jira import options

General Add-ons Custom fields Additional options

Custom fields

After projects selection, you can select available custom fields which you would like to import.
Read more about custom fields import in the Jira custom fields documentation.

Import as Import as Import as Import Advanced
Custom field dimension measure property value changes settings
Issue links hide
Bugs

Other hide

Approvers



eazyBl advanced settings

ea:-!ﬂ Home Source Data Analyze Dashboards System Admin <t Jira Jira reports ~

All Accounts

Search or Show recently created

Search accounts by name, description, owner, source data type, "template" for template accounts, or "error" for source data in the error status.

Last Regular -~ —raans
Name Owner Created i import . Source Data § Data size Reports
P frequency
(usage DALGLEY  Adam Mint 4 days S 8 reports
statistics) (admin) ago ] { Size: 328 KB § 8 e e
|
. about 4 Default ! | [E—
Adam Mint 4 days | Ji I [ Size: 19 MB
. b iIra |
Customer reports (admin) oy hours (every || l issues: 773 37 reports
ago day) | 1
. about 3 Default é N e
Definition imports Anna ~IDdA 4.gays hours (every P < Jira g - gt e I reports
(alinda) ago ‘ B Issues: 773
ago day) ! 41 ‘
. j
. less than | |
David Sand 2 days : No regular} ‘ I (7 Size: 24.6 MB
Demo account (AeanAd) e lela a minute imnnrt " ‘ii"“ra . j leciiae 2NN 20 reports
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Custom field

js User last updated
Pending reason
Products

Program End
Program Start

Root cause

Score

Source

T-shirt size
Urgency

Workaround

Import as
dimension

8 0 &

Import as
measure

Import as
property
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Import
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Advanced settings: customfield_11100

‘ Setting Default value
L *

Display name T-shirt size

Data type string

Limit

" Administrator defined advanced tings
data_type = "string"
dimension = true

separate_table = true
changes = true

|

|




o

ﬁ,&dmihi ined advanced etings
data_type = "string"
dimension = true

separate_table = true
changes = true

|

|

—_— e e e e

Additional advanced settings
1 changes = false

J

~ Add custom JavaScript code

i

I

— — = — e — —

Read more about custom field advanced settings in the documentation.

{cancel




Numeric field as a dimension

Story Points






Software Custom fields

Read more about Software custom fields

Import as Import as iImport as Import Advanced
Custom field dimension measure property value changes settings

Epic Link

Flagged
Rank
Sprint

Story Points




Advanced settings: customfield_10400

Setting Default value User defined value

Display name Story Points

Data type decimal

Precision

Scale

; Dimension

}

Multlple values




Software Custom fields

Read more about Software custom fields

Import as Import as Import as Import Advanced
Custom field dimension measure property value changes settings

Epic Link

Flagged
Rank
Sprint

Story Points




Numeric field as a dimension

Pages Nonempty

Sprint
Select individual members

All Sprints edit

By status
All Sprints edit

Define new calculated member
Search and bookmark

All hierarchy level members

Drill into or expand

Rows

All hierarchy level members

Select all members at level

Story Points 13

NDrill intAs Ar avanA

Columns
Measures

Table Bar Line Pi

§print
issues
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Scatter

Timeline Map

Hide empty rows ¥ Total Vv
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issues
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Gantt
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Q







Color

Rows

- - aNonepty X (D » Total v Stacked Vertical Data labels Axes options (swapped) v
| |
i: Color ‘_u Font size v
| ‘.J
|
| Select individual members Sub-Task ~
l = ,,i,—e_v?
All hierarchy level members i White [l Green Yelow | [l Red t B (none)
Select all members at level | 350
| |
| Color 5 a
: 1 300 293
| |
?‘ e .
;z Drill into or expand 1 250
\ i
| Pages ﬂ
| I— _ 200
150
100
50 41 42 44

o NN
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Advanced settings: customfield_11303

Setting Default value User defined value

Display name Color

Data type string

Limit

Add additional advanced settings

Custom JavaScript code _

T - - o o - - - - T = T - 7\!

it
issue.fields.customfield 11303 && |
issue.fields.customfield 11303.value == "Red" |

) 4 |

return "Bordeaux"; |
} else { i
return issue.fields.customfield_11303; }

1 ,\
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Color

1 1T (

2 1ssue.fields.customfield_11303 &&

3 1ssue.fields.customfield_11303.value == "Red"
4 ) A

5  return "Bordeaux"; *g=

6 } else { |

7  return issue.fields.customfield_11303; =

8 i




Color - simpler JavaScript code

1t (value && value.value == "Red"

) 1

return "Bordeaux":

} else {
return value;

O NN O U1 A W IN -
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Color

Rows

Nonempty X <) o o Total v Stacked Vertical Data labels Axes options (swapped) v
Color Font size v
Select individual members Sub-Task ~
All hierarchy level members White [l Green Yelow |l Bordeaux | Hl (none)
Select all members at level 350
Color 5
300 293
Drill into or expand 250
Pages
200
150
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New calculated field

Jira import options

General Add-ons Custom fields Additional options

Custom fields

After projects selection, you can select available custom fields which you would like to import.
Read more about custom fields import in the Jira custom fields documentation.

Import as Import as Import as Import Advanced
Custom field dimension measure property value changes settings
Issue links{ hi
Bugs

Othe

iv’m = 2 = —'—;j
i hidel

Approvers



New calculated field

Jira import options

General Add-ons Custom fields Additional options

Custom fields

After projects selection, you can select available custom fields which you would like to import.
Read more about custom fields import in the Jira custom fields documentation.

Import as Import as Import as Import Advanced
Custom field dimension measure property value changes settings

Issue links show

Other show




Advanced settings: New calculated field

Internal name
Display name

Data type

Add additional advanced settings

—Cus{om JavaSript co
1 return

& Cl field value.

= — —= — — = —— = e ———

Read more about custom field advanced settings in the documentation.







Advanced settings: New calculated field ¢

Setting User defined value

Internal name comp

Display name eazyBl component

Data type
string

Add additional advanced settings .text
Integer

Custom JavaScript code ~ decimal ‘

1 date

datetime




: Data type string
Limit
Dimension
Multiple values
Split by

Add additional advanced settings

Custom JavaScript code
1 return 1issue.fields.components;




T ®

Custom JavaScript code
1 return issue.fields.components;

Use JavaScript code to modify the custom fielalue_

1

Test custom JavaScript code with the issue; DA-1_

Javscript code calculated custom field value:

LT B 10307, | _.'”i;‘.‘
"name": "Development", r R
"description": null l



v q
"id": 26423,
"key": "DA-1",
v "fields": {
"summary": "Delacroix's malices costliness resurface maharajah
brusqueness apportionment vividness colanders integrating",
> "project": {~.}, // 4 1items
v ""components": [

v {

"id": 10307,
"name": "Development”, ;.,,
"description”: null &

1,
> "issuetype': {..}, // 3 1items
> "fixVersions": [ =], // 1 item
"versions': [],

Save cancel



T ®

Multiple values

Split by

Add additional advanced settings

Custom JavaScript code
1 return 1issue.fields.components;

Use JavaScript code to modify the custom field value.

Test custom JavaScript code with the issue Show

Read more about custom field advanced settings in the documentation.

l cancel




New calculated field

Issue links show

Other show

Calculated Custom fields

Read more about Calculated custom fields

Import as Import as Import as Import Advanced
Custom field dimension measure property value changes settings
*L eazyBl component v Edit “

Add new calculated field

or Save or back

Click Import to save changes and start the import riaht now. Click Save to chanae the options for the next regular import.




New calculated field

Rows Nonempty Table Bar Line Pie Scatter Rows Nonempty Table Bar Line Pie Scatter
Zroject eazyB| component B2 O & Total v
Select individual members Select individual members Eoe
created
All hierarchy level members + DEMO Alpha 608 All hierarchy level members (none) 990
hers at level — DEMO Beta 605 Active Directory 2
| Component 32 {1 (no component) 286 {! Cloud 8
‘ Cay - Development 82 M — DEV 1
Category4 Project6 DOWN 100 Drill into or expand Development 219
Component 32 LEFT 99 Pages DOWN 234
92 :
Add custom hierarchy ROt Integration 6
+ DEMO Gamma 599 Intranet 21
Drill into or expand +ITSM Project 118 LEFT 257
+ Program overview 2 MNP 2
Pages
+ Thermal deviation 43 Office Network 28

On-premise 4
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Q Field required in few
accounts

Go for It

Q Different accounts,
different configuration

Q Testing




How to make the move?

Custom field import options

1 # Risk as multi-value di
2 [jira.customfield_16700]|

3 data type — "St l"lng" Setting Default value User defined value
4 dimension = true

ension | Advanced settmgs customfleld 16700

s S =

. Display name Risk

5 multiple_values = true

b S P L lt_by = ’ = Data type string

7 csv_dimension = true

8 Limit

9 Dimension
i? Multiple values Vv
12 Split by
13 Additional advanced settings
14 1l csv_dimension = true
15

16

= == : — —_—— e __ '}



How to make the move?

New calculated field

1 [jira.customfield updated _age ts] |
2 name = "Age since updated interval™

]l

3 data_type = "integer"

4 dimension = true

5 javascript_code = ' | _

6 if (!issue.fields.resolutiondate) { |
7 issue.fields. customfield_updated_age_ts = Math.floor(I

8 Date.parse(issue.fields.updated) / 1000 i
9 ); +
0y ]
11 III o
12Qt1me unit = "seconds" |
13/ time_interval = "age" |

| 14|1ntervals = "/10" |
15{ interval_ unit = "days"*i

e — e ———————— _— — —_—

16:



How to make the move?

New calculated field

Advanced settings: New calculated field

Setting User defined value
' Internal name updatedinterval
Display name Age since updated interval 2
Data type Integer
Bigint ]
Dimension




How to make the move?

New calculated field

Dimension
Measure []
Multiple values ]

Additional advanced settings

2 time_interval = "age"
3 intervals = "/10"
4 interval_unit = "days"”

— e _— e — = = ———— p— e —_— — p— — = =

Custom JavaScript code

1 if (!issue.fields.resolutiondate) {
2 return Math.floor(Date.parse(issue.fields.updated) / 1000);
3 B

.

17(— ‘. —-—Af—’ o — = B e ———— S —— ——P
1 time_unit = "seconds" l



// eazyBI advanced settings

1 1T (!1ssue.filelds.resolutiondate) {

2 issue.fields.customfield updated_age ts =
3 Math. flcor(

4 Date.parse(issue.fields.updated) / 1000
> )

6 }

// new calculated field
1T (!i1ssue.flelds.resolutiondate) {

1
2  return Math.floor(

3 Date. parse(issue.fields.updated) / 1000);
A

h



| have no fear of change as such and,
on the other hand, no liking for it
merely for its own sake

Robert Moses



Questions?

community.eazybi.com
support@eazybi.com



Thank you!
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