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• Unstructured data in  
Jira issues

• Tools in eazyBI to  
transform the data

• Data hunting in Jira!

The Plan



The Data in our Jira



Structured data

• Organised into fields 

• Clearly defined structure, format, and data-type 

• Consistent across issues and fields



StructuredUnstructured



Why to avoid unstructured data?

• Difficult to manage and search through 

• Prone to human-errors 

• Complicated to analyze



Tools in eazyBI
to Transform the Data



• Custom calculated 
Measures

• JavaScript calculated 
custom fields

Tools in eazyBI



Javascript calculated custom fields

Account specific Global settings



Let's catch some Data!



Finding data



Finding data



Finding data



Finding data



How eazyBI sees Jira issues



How eazyBI 
sees Jira 
issues
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How eazyBI 
sees Jira 
issues

issue.fields.labels

How to catch labels?



Transformation Time!



Combining labels



Combining labels



Combining labels



MDX JavaScript

Combining labels



Combining labels (JS)



Combining labels (JS)



Combining labels (JS)



Combining labels (JS)



Combining labels (JS)



Combining labels (JS)



Combining labels (JS)



Combining labels (JS)



Extracting clients



Extracting clients
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Extracting clients



Extracting clients



Extracting clients

MDX JavaScript



Extracting clients (JS)



Extracting clients (JS)



Extracting clients (JS)



Extracting clients (JS)



Extracting clients (JS)



Extracting clients (JS)



Comment counting



Comment counting



Comment counting (JS)



Comment counting (JS)



Comment counting (JS)



Comment counting (JS)



Comment counting (JS)



Comment counting (JS)



Comment counting (JS)



Comment counting



Comment counting



• Please, take care of your 
data in Jira

• Use the Tools that you have 
in eazyBI to transform data:
• Calculated Measures
• JavaScript calculated 

custom fields

• Have fun finding useful data 
insights!

Takeaways



Thank you!

eazybi.com



Questions?

community.eazybi.com  
support@eazybi.com


