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ADMINISTRATION SCREENS

Users 
eazyBI user list 

Access: 
- Jira administrators
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All accounts 
List of all eazyBI accounts 

Access: 
- Jira administrators 
- eazyBI administrators
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System Events 
Displays important events and 
errors in eazyBI. 

Access: 
- Jira administrators 
- eazyBI administrators
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Background jobs 
Information about eazyBI 
background job activity 

Access: 
- Jira administrators 
- eazyBI administrators
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Migrator 
Different options to migrate 
eazyBI configuration between 
Jira instances 

Access: 
- Jira administrators
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eazyBI. 
Child process status, 
parameters and memory usage 
information. 
Last 1000 log file lines and 
option to download all of them 
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- Jira administrators 
- eazyBI administrators
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Log file 
location

‣ JIRA_HOME/log
or
‣ JIRA_SHARED_HOME/
log 

‣ eazybi-*.log*



Log file 
contents - 
web request 
log

‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:999dd737] Started GET "/jira2/plugins/servlet/eazybi/eazy/accounts/77/
dashboards/125" for 10.42.9.51 at 2020-05-03 06:36:30 +0000

‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:999dd737] Processing by Eazy::DashboardsController#show as JSON
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:999dd737]   Parameters: {"account_id"=>"77", "id"=>"125"}
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:999dd737] Completed 200 OK in 107ms (Views: 4.5ms | ActiveRecord: 

22.3ms)
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:6f905a11] Started GET "/jira2/plugins/servlet/eazybi/eazy/accounts/77/

cubes/Issues" for 10.42.9.51 at 2020-05-03 06:36:30 +0000
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:6f905a11] Processing by EazyCube::CubesController#show as JSON
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:6f905a11]   Parameters: {"account_id"=>"77", "id"=>"Issues"}
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:6f905a11] Completed 200 OK in 302ms (Views: 37.6ms | ActiveRecord: 

2.8ms)
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:d2c42f8a] Started POST "/jira2/plugins/servlet/eazybi/eazy/accounts/77/

cubes/Issues/query" for 10.42.9.51 at 2020-05-03 06:36:30 +0000
‣ 2020-05-03 08:36:30 +0200 INFO: [0F133183:d2c42f8a] Processing by EazyCube::QueriesController#create as JSON



Log file 
contents - 
background 
job log

‣ 2020-05-03 02:10:00 +0200 INFO: [application_import 30] *** SourceApplication id=30 perform_import start ***
‣ 2020-05-03 02:10:01 +0200 INFO: [application_import 30] account 45 : get_custom_fields
‣ 2020-05-03 02:10:02 +0200 INFO: [application_import 30] Dwh::OlapConnectionPool flush_unused_olap_schemas flushed 1 

schema from total 1 schema (0.005 sec)
‣ 2020-05-03 02:10:02 +0200 INFO: [application_import 30] account 45 : get_jira_server_info
‣ 2020-05-03 02:10:02 +0200 INFO: [application_import 30] account 45 : import_projects PROJECT1, PROJET2, PROJECT3
‣ 2020-05-03 02:10:02 +0200 INFO: [application_import 30] account 45 : import_all_components
‣ 2020-05-03 02:10:02 +0200 INFO: [application_import 30] account 45 : import_issues
‣ 2020-05-03 02:10:02 +0200 INFO: [application_import 30] account 45 : check_sprint_date_changes will check 9 sprints
‣ 2020-05-03 02:10:03 +0200 INFO: [application_import 30] account 45 : import_issues using importer max size 4, available cores 

16
‣ 2020-05-03 02:10:04 +0200 INFO: [application_import 30] account 45 : each_search_result (jira_search 0.065 sec, 

issue_as_json 0.656 sec, yield_issue 0.152 sec)
‣…..
‣ 2020-05-03 02:10:04 +0200 INFO: [application_import 30] account 45 : update_duplicate_user_display_names
‣ 2020-05-03 02:10:04 +0200 INFO: [application_import 30] account 45 : Completed
‣ 2020-05-03 02:10:06 +0200 INFO: [application_import 30] *** SourceApplication id=30 perform_import done: 5.156 sec ***



Thank you!
community.eazybi.com  
support@eazybi.com


