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Solving Report Mysteries: 
Troubleshooting Workshop



You can follow the steps and examples in 
eazyBI Community           Tips & Tricks 

https://community.eazybi.com/t/solving-report-mysteries-troubleshooting-report/20024 

https://community.eazybi.com/t/solving-report-mysteries-troubleshooting-report/20024


Troubleshooting is  a 
systematic method



Systematic checks

1 Data are imported

2 Right measure and dimension

3 No conflicting filters

4 Calculated measure works as expected



1. Is data imported?



Mind the gap!
eazyBI is a non-real-time tool. 
Data are refreshed based on a schedule. 
Usually once a day.
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Read import error messages and warnings



Read messages - authorization



Read messages - authorization



Read messages - app authorization



Read messages - custom fields



Read messages - incorrect date



Read messages - bad data



Read messages - fix authorization first



Import options

The authorized user has access to the required data. 

The correct projects are selected. 

The right custom field is selected. 

Is there a JQL query filter in Advanced import options and , and 
if so, are there any criteria that might limit the data of interest?

Validate import options



“We didn’t change anything,  
but the report is not working 
as it did week ago.”

CUSTOMER EMAIL TO SUPPORT

¯\_(ツ)_/¯
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Open kahoot.it

Game time!

http://kahoot.it


2. Is this the right measure and 
dimension for job?





Read documentation when in doubt



3. #NoFilters
Remove filters one by one



Page filter & Measure
https://eazybi.com/accounts/22010/cubes/Issues/
reports/3482420-sprint-velocity-chart-filter-by-
time 

Here is 
missing 
column  

=(

https://eazybi.com/accounts/22010/cubes/Issues/reports/3482420-sprint-velocity-chart-filter-by-time
https://eazybi.com/accounts/22010/cubes/Issues/reports/3482420-sprint-velocity-chart-filter-by-time
https://eazybi.com/accounts/22010/cubes/Issues/reports/3482420-sprint-velocity-chart-filter-by-time


Conflicting hierarchies https://eazybi.com/accounts/22010/cubes/Issues/
reports/3482401-time-hierarchy-do-not-match 

Here is empty  =(

https://eazybi.com/accounts/22010/cubes/Issues/reports/3482401-time-hierarchy-do-not-match
https://eazybi.com/accounts/22010/cubes/Issues/reports/3482401-time-hierarchy-do-not-match


Conflicting filters
https://eazybi.com/accounts/22010/cubes/Issues/
reports/3831344-estimated-and-logged-hours-in-
version 

Here is empty  =(

https://eazybi.com/accounts/22010/cubes/Issues/reports/3831344-estimated-and-logged-hours-in-version
https://eazybi.com/accounts/22010/cubes/Issues/reports/3831344-estimated-and-logged-hours-in-version
https://eazybi.com/accounts/22010/cubes/Issues/reports/3831344-estimated-and-logged-hours-in-version


Filter rows
https://eazybi.com/accounts/22010/cubes/Issues/
reports/3831428-story-points-progress-and-
velocity-by-sprints-in-epic 

Epics in other 
statuses are 

missing  =(

https://eazybi.com/accounts/22010/cubes/Issues/reports/3831428-story-points-progress-and-velocity-by-sprints-in-epic
https://eazybi.com/accounts/22010/cubes/Issues/reports/3831428-story-points-progress-and-velocity-by-sprints-in-epic
https://eazybi.com/accounts/22010/cubes/Issues/reports/3831428-story-points-progress-and-velocity-by-sprints-in-epic


Nonempty - hidden rows
https://eazybi.com/accounts/22010/cubes/Issues/
reports/3793136-time-tracking-burndown-in-
selected-version 

Here is a 
gap =(

Guideline is 
weird =(

https://eazybi.com/accounts/22010/cubes/Issues/reports/3793136-time-tracking-burndown-in-selected-version
https://eazybi.com/accounts/22010/cubes/Issues/reports/3793136-time-tracking-burndown-in-selected-version
https://eazybi.com/accounts/22010/cubes/Issues/reports/3793136-time-tracking-burndown-in-selected-version


Nonempty - no response https://eazybi.com/accounts/22010/cubes/Issues/
reports/3831281-list-of-issues-in-progress 

Issue list does not 
respond to 

resolution filter =(

https://eazybi.com/accounts/22010/cubes/Issues/reports/3831281-list-of-issues-in-progress
https://eazybi.com/accounts/22010/cubes/Issues/reports/3831281-list-of-issues-in-progress


Search and bookmark a single Issue in the Issue dimension. 

Use predefined measures and properties on columns.  

Time dimension is at the Day level in rows. 

#NoFilters 

Calculated measure with function AllProperties 
[Issue].CurrentMember.AllProperties

Debug data on an 
individual issue 

without any filters



Exercise: check individual issue data
Issue key: DA-118 
eazyBI account: https://eazybi.com/accounts/22010/cubes

https://eazybi.com/accounts/22010/cubes


4. Debug custom calculated 
measure



Next session “MDX Debugging: Turning Errors into 
Solution” by Gvido  

Video “MDX debugging: How to see through calculated 
measure” 
https://docs.eazybi.com/eazybi/learn-more/training-videos/videos-calculations-with-
mdx#Videos:calculationswithMDX-MDXdebugging:Howtoseethroughcalculatedmeasure 

Video “Hidden Gems of MDX” 
https://docs.eazybi.com/eazybi/learn-more/training-videos/videos-calculations-with-
mdx#Videos:calculationswithMDX-HiddenGemsofMDX

Troubleshooting calculated measures

https://docs.eazybi.com/eazybi/learn-more/training-videos/videos-calculations-with-mdx#Videos:calculationswithMDX-MDXdebugging:Howtoseethroughcalculatedmeasure
https://docs.eazybi.com/eazybi/learn-more/training-videos/videos-calculations-with-mdx#Videos:calculationswithMDX-MDXdebugging:Howtoseethroughcalculatedmeasure
https://docs.eazybi.com/eazybi/learn-more/training-videos/videos-calculations-with-mdx#Videos:calculationswithMDX-HiddenGemsofMDX
https://docs.eazybi.com/eazybi/learn-more/training-videos/videos-calculations-with-mdx#Videos:calculationswithMDX-HiddenGemsofMDX


Systematic checks

1 Data are imported

2 Right measure and dimension

3 No conflicting filters

4 Calculated measure works as expected



Open kahoot.it

Game time!

http://kahoot.it

