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to Cloud or not?

If the use of eazyBl would be the only argument...



The same app on both platforms

e The same data model for J

ira Issues on Cloud and DC/Server

 The same report design/chart options
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Deploy and bug fixing

* Always the most recent version of dhs
eazyBl on Cloud

* Bugs got fixed as soon as
discovered



Support provisioning

* Instant access to
explore the core
reasons of the
problems

* Preventive support
activities
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Getting started

My accounts Latest news L
Training videos
. 33373l MAY 6, 2021 | eazyBl Remot )
Jira Issues (Owner) Documentation

. eaZyBl

MAY 6|3 PM CEST | 9 AM EDT
ONLINE EDITION

From basic concepts to advanced prinCi-.__, -—._..._ .. ...___...Ap

updates and use-cases. Improve the way you manage your teams, |
assets, tests, time, and more. Take your reporting to the next level ¢
reports work for you!

Tempo planner data (Owner)

Test account IT Centrst (Owner)

Test file (Owner)
Getting Started with eazyBl: Demo and Q&A

New to eazyBI? Join our monthly live webinar. We'll cover eazyBI ba
create simple reports, charts, and dashboards, how to use demo ac
have a Q&A at the end.

New to eazyBl for Jira? Go to eazyBl documentation to learn more.

Create new account

TUTORIALS | eazyBI Training Videos

Step-by-step eazyBl training videos on how to get started with eaz!
concepts, data import, report creation, chart customization, and ref
7-video tutorial series created together with Atlassian University.



Continuity, Performance,
Security

If the use of eazyBl would be the only argument...



Continuity and Availability

o Status page

o Status monitoring at
several levels
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Performance

* Probably, the biggest eazyBI
iInstance in the world

e 15 servers running the
production environment with
total:

* ~200vCPUs
* ~900 GB of RAM

e ~2TB of databases

» Scaling up eazyBl
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Data protection

* Data segregation of multiple tenants at the database level
* Encryption during transit and at rest

e Data transfer to EU data center



Application security and processes

* Participation in Bug bounty programs

* Security and privacy policies implemented
* Access to customer data on need-to-know basis
 Password policy, multi-factor authentication
 Change control

 Backup and disaster recovery



Feature gaps

Integrations and customisations
Shared infrastructure limitations
APIls and Javacript calculations

Towards better self-service on Cloud



Integrations with apps (May-2021)

Integration on Server/DC Integartion on Clouod

Jira Software
Jira Service Management
Zephyr Squad
Zephyr Scale
Tempo Timesheets
Tempo Planner
Deiser Projectrack

Insight
Xray
Advanced Roadmaps
Elements Connect
Scriptrunner
Jira Misc Custom Fields
Devops Bitbucket/Bamboo

+ % *+ 4+ + + + + + + + + +

- requires additional configuration
- In beta testing
*** - limited functionality




Customizations not available on ezyBI

Cloud

e User interface customization

* Custom locales (languages and formats)

 Dashboard subscription email text

https://docs.eazybi.com/eazybijira/set-up-and-admi

server/cus

‘omizat
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Shared infrastructure limitations
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. https://eazybi.atlassian.net
-ii' Jlr(] User: Janis Baiza 2 years ago Issues
Projects: EAZYBI

Imported about 6 hours ago

Events processed 28 minutes ago i j iy Edt

O I m port freq uency VS. event Schedule
- — Regular import Default (every day) v
pro ceSSI n g .‘ T frequently automatic data import from data source should be performed.

Process events Proce issue created, updated, deleted events.

or Save or back

* Report timeout settings -
check the report
optimization options




APIls used for Issues import

Test custom JavaScript code with the issue EAZYBI-2152 Show

[ e {
o J I ra J ava API on Se rver/DC "expand": "renderedFields,names,schema,operations,editmeta,chan

gelog,versionedRepresentations,customfield 10300.properties,cus

vs. Jira REST API on Cloud

"self": "https://eazybi.atlassian.net/rest/api/2/issue/14855",
"key": "EAZYBI-2152",
"properties": {},

 Better options for e o,

"maxResults": 27,

Javascript calculated

> "histories": [ ..]

custom fields on Cloud e ¢

"statuscategorychangedate": "2020-03-20T10:51:02.831+0200",

> "issuetype": { ..},
"timespent": null,

> "project": { ..},

> "customfield 11000": { ..},
"fixVersions": [],
"aggregatetimespent": null,
"customfield 11200": null,
"resolution": null,
"customfield 11962": null,
"customfield 11961": null,
"customfield 11953": null,
"customfield 10500": null,
"customfield 11952": null,

custoniol 10201 )



Towards a better self-service on Cloud

 Usage statistics
* Access to audit logs

 Report recovery



Migration to Cloud
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* Migrate your reports,

All users
Database migrator parameters
All accounts

Read the database migration documentation to learn more about migrating the eazyBl database. System events
! e — g
source options T

Migration type

, . Database migrator
(O From another database into this server g |

(O From this server to export files
. () ..7- .707. = 77 a . - - B . e ‘

* Migrator - expects to e |
work on migrated Jira | costonum

User email

environment R |




Questions?

community.eazybi.com

support@eazybi.com




Thank you!



